
T E R M S  A N D
C O N D I T I O N S

Helen  Kimber
Hero  L i fe s ty le

Date: December 2022
These are the Terms and Conditions of Helen Kimber trading as Hero Lifestyle of Woodlands,Culbeck Lane, Euxton,
Chorley, Lancashire PR7 6EP (‘Hero Lifestyle’).

1 .Genera l
a . ‘C l i ent ’ -  i s  any  person  who has  contacted  Hero  L i fe s ty le  reques t ing  in format ion  about ,  or  who  has  entered  a
Contract  wi th  Hero  L i fe s ty le  for  the  prov i s ion  o f  Nutr i t ion  and  Wel lbe ing  Serv ices  ( the  ‘Serv ices ’ ) .  
b . ‘The  Serv ices ’ -  a re  current ly  L i fe s ty le  Serv ices  and  the  Hero  Programmes .
c . ‘Member ’ -  i s  any  person  who has  pa id  the  required  subscr ipt ion  and  been  approved  to  jo in  the  Hero  Programmes .
A Member  i s  a  Cl ient  o f  Hero  L i fe s ty le .
d . ‘Hero  Programmes ’ -  the  prov i s ion  o f  recorded  se s s ions  current ly  on  yoga  and  f i tnes s  pa id  for  monthly  by
subscr ipt ion .
e . ‘The  Fee ’ -  The  sum payable  for  the  prov i s ion  o f  the  Serv ices  a s  agreed .
f . ‘The  Membersh ip  Fee ’ -  the  subscr ipt ion  pa id  for  acces s  to  the  Hero  Programmes .
g . ‘Payment ’  –  by  BACS and  for  Membersh ip  Fee  by  Wix  payments  through  the  Webs i te .
h . ‘Days ’ -  Monday  to  Fr iday  exc lud ing  UK Bank  Hol idays .
i .The  ‘Webs i te ’ -  h t tps : / /www.hero l i f e s ty le . co .uk .
j .These  Terms  and  Condi t ions  wi l l  represent  the  whole  o f  the  agreement  between  Hero  L i fe s ty le  and  the  Cl ient .

1 .Di sc losure
a .To  sa fe ly  prov ide  the  Serv ices ,  the  Cl ient  wi l l  be  reques ted  to  supply  cer ta in  in format ion  inc lud ing  complet ing  a
Medica l  Quest ionna ire  in  wr i t ing  be fore  anyth ing  i s  done .  Thi s  in format ion  wi l l  be  checked  f rom t ime  to  t ime
throughout  the  prov i s ion  o f  the  Serv ices .  
b .The  in format ion  must  be  prov ided  complete ly  and  accurate ly  by  the  Cl ient  a s  i t  wi l l  be  re l i ed  upon by  Hero
Li fe s ty le  in  the  prov i s ion  o f  the  Serv ices .  
c .Any  changes  must  immediate ly  be  pas sed  to  Hero  L i fe s ty le .  I f  the  Cl ient  i s  unsure  i f  the  in format ion  i s  re levant ,
they  must  in form Hero  L i fe s ty le  and  l e t  them be  the  judge  o f  re levancy .
d .The  Cl ient  unders tands  that  wi thhold ing  medica l  in format ion  could  put  the i r  hea l th  a t  r i sk .  I f  i s sues  ar i se  because
of  in format ion  be ing  wi thhe ld  or  incorrect ly  g iven ,  then  Hero  L i fe s ty le  sha l l  have  no  l i ab i l i ty  for  the  consequences .
e .Hero  L i fe s ty le  are  a lways  ava i l ab le  to  d i scus s  any  concerns  regard ing  any  medica l  condi t ions  or  pos s ib le  medica l
condi t ions ,  and  i t  i s  for  the  Cl ient  to  make  fu l l  d i sc losure  and  act  on  any  adv ice  g iven  inc lud ing  consu l t ing  the i r  GP
or  other  medica l  profe s s iona l .
f .Deta i l s  o f  the  Serv ices  and  the  r i sks  invo lved  wi l l  be  exp la ined  to  the  Cl ient .  I f  the  Cl ient  does  not  unders tand  any
of  the  in format ion  suppl ied ,  they  must  a sk  for  c lar i f i ca t ion .  They  must  fu l l y  unders tand  that  exerc i se  in  part icu lar
invo lves  cer ta in  r i sks .  By  s ign ing  the  consent  form the  Cl ient  i s  agree ing  that  they  unders tand  a l l  the  in format ion
g iven  to  them.  
g .For  a l l  medica l  in format ion  prov ided  to  Hero  L i fe s ty le ,  the  Cl ient  must  prov ide  the i r  consent  for  the  data  to  be
reta ined  by  Hero  L i fe s ty le  a s  o therwise  no  Serv ices  can  be  suppl ied ,  and  Hero  L i fe s ty le  wi l l  have  no  l i ab i l i ty  to  the
Cl ient .  
h .Cl ient s  undertak ing  yoga  or  other  phys ica l  exerc i se  c la s se s  must  complete  a  Phys ica l  Readines s  Quest ionna ire
(PAR-Q)  and  adv i se  Hero  L i fe s ty le  o f  any  changes  whi l s t  the  Serv ices  cont inue .

 
 



3 .  Obl igat ions  o f  Hero  L i fe s ty le
a .  Hero  L i fe s ty le  wi l l  prov ide  the  Serv ices  to  the  bes t  o f  the i r  profe s s iona l  ab i l i ty  based  on
the i r  qua l i f i ca t ions  and  exper ience .
b .  Hero  L i fe s ty le  wi l l  mainta in  Indemnity  Insurance .
c .  The  dec i s ion  o f  Hero  L i fe s ty le  a s  to  i f  any  Serv ices  can  proceed  and  how th i s  wi l l  be  carr ied
out  i s  f ina l .  
d .  Hero  L i fe s ty le  wi l l  prov ide  the  Cl ient  wi th  educat ion ,  in format ion ,  too l s ,  support ,  and
mot ivat ion  to  improve  the i r  nutr i t ion  and  wel lbe ing .  However ,  no  guarantees  are  g iven  a s  to
any  outcome as  everyone  i s  ind iv idua l  and  a l so  the  re su l t  can  be  a f fected  by  the  act ions  o f  the
Cl ient .
4 .  The  L i fe s ty le  Serv ices  
a .Fo l lowing  an  in i t i a l  inquiry  a l l  Cl ient s  are  required  to  have  a  d i scovery  ca l l  wi th  Hero  L i fe s ty le .
b . I f  the  Cl ient  i s  want ing  ind iv idua l  se s s ions ,  they  wi l l  then  be  prov ided  wi th  deta i l s  o f  the  Serv ice  o f fered .  Thi s
wi l l  be  b locks  o f  1 , 2 . 4  or  8  se s s ions .  They  wi l l  a l so  be  sent  an  invo ice  for  the  Fee  based  on  the  number  o f  se s s ions
chosen  which  i s  va l id  for  30  days .
c .No  Serv ices  wi l l  be  prov ided  unt i l  the  Fee  i s  pa id  and  the  in i t i a l  paperwork  inc lud ing  the  Medica l  Quest ionna ire
completed  proper ly  and  re turned .
d .The  l ength  o f  each  se s s ion  wi l l  be  agreed  and  wi l l  normal ly  be  45  minutes  to  an  hour .  Attendance  must  be  prompt
as  the  se s s ion  wi l l  f in i sh  a t  the  a l lo t ted  t ime  whatever  t ime  i t  s tar t s .
e . I f  when  the  se s s ions  are  completed ,  i t  i s  mutua l ly  agreed  further  se s s ions  would  be  benef ic ia l  more  b locks  can  be
booked  and  must  be  pa id  for  in  advance .
f . I f  the  Cl ient  i s  want ing  to  a t tend  a  course  and  wi shes  to  proceed  fo l lowing  the  d i scovery  ca l l ,  then  they  wi l l  be
sent  an  invo ice  for  the  Fee .
g .The  se s s ions  must  be  s tar ted  wi th in  three  months  o f  the  i s sue  o f  the  Invo ice ,  or  they  wi l l  be  lo s t  even  i f  payment
has  been  made .
h .The  se s s ions  must  be  completed  wi th in  a  reasonable  t ime  f rom s tar t ing  the  se s s ions .

 
 

5 .The  Hero  Programmes  
a .Thi s  i s  open  to  any  pr ivate  ind iv idua l  who  Hero  L i fe s ty le  be l i eve  wi l l  benef i t  f rom the  Serv ices .  That  person  i s
admit ted  a s  a  Member  when  they  have  completed  the  Medica l  Quest ionna ire  and  se t  up  the  d i rect  deb i t  for  monthly
payments .
b .Hero  L i fe s ty le  re serves  the  r ight  to  re fuse  membersh ip  or  to  terminate  the  membersh ip .
c .Any  person  wi sh ing  to  become a  Member  must  apply  in  the  manner  prescr ibed .  I f  Hero  L i fe s ty le  approves  the i r
appl ica t ion  the  Member  wi l l  be  a sked  for  the i r  hea l th  deta i l s  and  required  to  se t  up  a  d i rect  deb i t  for  the
Membersh ip  Fee .
d .The  d i rect  deb i t  wi l l  be  se t  up  through  the  Webs i te .
e .No  Serv ices  wi l l  be  prov ided  unt i l  the  f i r s t  Membersh ip  Fee  i s  pa id  and  the  in i t i a l  paperwork  inc lud ing  the
Medica l  Quest ionna ire  completed  proper ly  and  re turned .
f .The  se s s ions  wi l l  be  de l ivered  onl ine  once  the  Membersh ip  Fee  i s  rece ived ,  and  the  in i t i a l  paperwork  re turned .  The
member  wi l l  acknowledge  that  they  wi l l  lo se  the  r ight  to  cance l  the  Membersh ip  Serv ices  a s  a  re su l t .
g .There  are  current ly  three  categor ie s  o f  membersh ip :
·Bronze  -     two  c la s se s  o f  yoga  or  f i tnes s  per  week .
·S i lver   -     two  c la s se s  o f  yoga  and  two c la s se s  o f  f i tnes s  per  week .
·Gold    - two  c la s se s  o f  yoga  and  two c la s se s  o f  f i tnes s  per  week  p lus  a  nutr i t ion  tutor ia l  per  month .
h .The  Member  wi l l  be  prov ided  wi th  a  recorded  onl ine  se s s ion  o f  e i ther  yoga  or  f i tnes s  in  accordance  wi th  the  l eve l
o f  membersh ip .  Ses s ions  wi l l  normal ly  be  between  30  and  45  minutes  long  wi th  some short  addi t iona l  10 -minute
ses s ions .
i .Gold  Members  wi l l  have  acces s  to  a  pre -recorded  monthly  webinar  on  nutr i t ion .
j .Al l  record ings  o f  the  se s s ions  wi l l  be  de l ivered  through  the  Webs i te  on  a  week ly  bas i s .
k .The  Member  must  work  the i r  way  through  the  se s s ions  week  by  week  in  the  order  they  are  rece ived  to  ach ieve  the
maximum benef i t .  The  se s s ions  wi l l  on ly  be  re leased  f rom week  to  week .
l .Addi t iona l  top ic s  o f  interes t  may  be  added  over  t ime .
m.The  Member  wi l l  have  the  fac i l i ty  to  contact  Hero  L i fe s ty le  through  the  Webs i te .
n .Al l  in format ion  i s  prov ided  in  good  fa i th  based  on  the  expert i se  o f  Hero  L i fe s ty le .  However ,  i t  i s  for  genera l
in format ion  only .  I f  the  Cl ient  require s  per sona l  in format ion  and  adv ice ,  they  must  arrange  to  have  a  persona l



consu l ta t ion  for  L i fe s ty le  Serv ices  wi th  Hero  L i fe s ty le  and  pay  the  Fee  appl icab le  for  that  Serv ice .
o .The  membersh ip  i s  for  a  f i xed  per iod  o f  1 2  months .  
p . I f  a  Member  wi shes  to  cance l ,  they  must  emai l  Hero  L i fe s ty le  and  g ive  one  month ’ s  wr i t ten  not ice .  Unt i l  th i s  i s
done  the  Member  wi l l  remain  re spons ib le  for  the  monthly  Membersh ip  Fee  unt i l  the  end  o f  the  1 2 -month  per iod .
q .The  Membersh ip  Fee  wi l l  not  increase  for  the  Member  dur ing  the  f i r s t  1 2  months  prov ided  the  membersh ip  i s
cont inuous .  
r .The  Membersh ip  Fee  wi l l  increase  in  the  future  for  new Members .  Should  a  Member  l eave  the  Hero  Programmes
but  subsequent ly  wi sh  to  re - jo in  i f  wi l l  be  a t  the  Membersh ip  Fee  appl icab le  to  new Members  a t  that  t ime  o f  re -
jo in ing .
s . I f  any  Membersh ip  Fee  i s  not  pa id  on  the  due  date ,  then  membersh ip  wi l l  be  suspended  unt i l  payment  i s
rece ived .

6 .Reschedul ing  Pol icy  for  L i fe s ty le  Serv ices
a .The  Cl ient  must  g ive  a t  l ea s t  48  hours ’  not ice  to  pos tpone  any  se s s ion  or  that  se s s ion  wi l l  be  lo s t .
b .Any  se s s ion  postponed  must  be  re scheduled  wi th in  one  month  or  i t  wi l l  be  lo s t .
c .Hero  L i fe s ty le  re serves  the  r ight  to  re schedule  any  Serv ices  wi thout  any  l i ab i l i ty  to  the  Cl ient  i f  i t  i s  neces sary
due  to  matter s  beyond i t s  contro l .  
d .The  Serv ices  can  be  pos tponed  or  even  cance l l ed  by  Hero  L i fe s ty le  in  the  interes t s  o f  Cl ient  sa fe ty  and  wel fare .
Thi s  wi l l  inc lude  but  i s  not  l imi ted  to  a  f a i lure  by  the  Cl ient  to  fo l low the  adv ice  g iven  to  them by  Hero
Li fe s ty le ,  e . g . ,  i f  i t  t ransp ire s  that  the  Cl ient  has  not  prov ided  a  fu l l  medica l  h i s tory .  Hero  L i fe s ty le  has  no
l i ab i l i ty  to  the  Cl ient  in  these  c i rcumstances .  I f  Serv ices  have  to  be  pos tponed  or  cance l l ed  under  th i s  Clause  and
then  re schedul ing  i s  a t  the  d i scret ion  o f  Hero  L i fe s ty le .
e . I f  the  Cl ient  a t tempts  to  re schedule  a  se s s ion  a s  second  t ime  Hero  L i fe s ty le  re serve  the  r ight  to  cons ider  that
se s s ion  to  be  lo s t .

7 .Cance l l a t ion  Pol icy  for  L i fe s ty le  Serv ices
a . I f  the  Cl ient  dec ides  to  cance l  the  Serv ices  wi thout  re schedul ing  or  i s  deemed by  Hero  L i fe s ty le  to  be  not  f i t  for
Serv ices ,  the  Fee  charged  wi l l  depend  upon the  per iod  o f  not ice  g iven  to  Hero  L i fe s ty le  or  otherwise  a t  the
d i scret ion  o f  Hero  L i fe s ty le .
b . I f  l e s s  than  48  hours ’  not ice  i s  g iven  o f  cance l l a t ion ,  then  an  admini s t ra t ion  fee  equ iva lent  to  the  Fee  wi l l  be
charged .  
c . I f  the  Cl ient  f a i l s  to  a t tend  the  appointment  for  the  Serv ices  wi thout  any  not ice ,  then  the  fu l l  Fee  wi l l  be
charged .
d . I f  Serv ices  are  pos tponed  or  cance l l ed  by  Hero  L i fe s ty le  in  the  interes t s  o f  the  Cl ient ’ s  s a fe ty  and  wel fare  any
re fund  i s  a t  the  d i scret ion  o f  Hero  L i fe s ty le .  
e . I f  the  Serv ices  are  a  course  and  are  booked  onl ine  or  by  te lephone  the  Cl ient  wi l l  have  14  days  f rom the  date  o f
booking  to  cance l  the  appointment  and  have  any  payment  re funded .  I f  the  Course  s tar t s  wi th in  14  days ,  the  Cl ient
must  pay  for  the  cos t  o f  the  Serv ices  prov ided  in  that  t ime  even  i f  they  cance l  l a ter .  I f  the  Serv ices  are  completed
with in  14  days ,  then  the  r ight  to  cance l  i s  lo s t .

8 .Cl ient  Obl igat ions
a .The  Cl ient  must  a lways  be  hones t  and  act  in  good  fa i th .
b .The  Cl ient  must  read  and  make  sure  they  unders tand  a l l  in format ion  g iven  to  them verba l ly  and  in  any
documentat ion  suppl ied  by  Hero  L i fe s ty le .  I f  they  do  not  unders tand  they  must  a sk  for  c lar i f i ca t ion  unt i l  they  do
unders tand .
c .The  Cl ient  must  complete  the  Medica l  Quest ionna ire  accurate ly  and  wi thout  omis s ion  and  i f  i s  doubt  must
speak  Hero  L i fe s ty le .
d .The  Cl ient  must  comply  wi th  a l l  adv ice  and  ins truct ions  g iven  to  them by  Hero  L i fe s ty le  or  be  re spons ib le  for
the  consequences  o f  such  act ion .
e .The  Cl ient  must  a t tend  a l l  s e s s ions  agreed  and  fo l low a l l  adv ice  and  gu idance  suppl ied  by  Hero  L i fe s ty le  and  in
any  documentat ion  prov ided  by  them.
f . I f  there  are  any  problems  immediate ly  a f ter  Serv ices ,  the  Cl ient  must  contact  Hero  L i fe s ty le  a s  soon  a s  pos s ib le .  

 



9 .  Force  Majeure
a .  Should  Hero  L i fe s ty le   be  prevented ,  h indered  or  de layed  f rom per forming  the i r  ob l igat ions  under  any  contract
wi th  the  Cl ient  by  c i rcumstances  out s ide  o f  the i r  contro l  ( inc lud ing  wi thout  l imi ta t ion  act s  o f  God ,  f lood ,  drought ,
ear thquake ,  o ther  natura l  d i sa s ter s ,  ep idemic  or  pandemic ,  a  t error i s t  a t tack ,  war ,  c iv i l  commot ion  or  r iot s ,  war ,
the  threat  o f  or  preparat ion  for  war ,  a rmed conf l i c t ,   the  impos i t ion  o f  sanct ions ,  embargo  or  break ing  o f f
d ip lomat ic  re la t ions ,  nuc lear ,  chemica l  or  b io log ica l  contaminat ion ,  any  l aw or  act ion  by  government  or  publ ic
author i ty ,  the  co l l apse  o f  bu i ld ings ,  f i re  exp los ion  or  acc ident ,  any  l abour  d i spute  or  s t r ike ,  non-per formance  by
suppl ier s  or  subcontractors ,  in terrupt ion  or  f a i lure  o f  ut i l i ty  serv ice ,  any  act ion  or  order  f rom the  government ,
t rave l  re s t r ic t ions  )Hero  L i fe s ty le   sha l l  be  re l i eved  f rom per forming  the i r  ob l igat ions  and  wi l l  not  be  in  breach  o f
contract  or  otherwise  l i ab le  for  any  such  fa i lure  or  de lay  in  the  per formance  o f  such  obl igat ions .
b .  Hero  L i fe s ty le  i s  not  l i ab le  for  any  ind irect  or  consequent ia l  lo s se s  to  the  Cl ient  or  any  th i rd  party .
c .  Any  contract  i s  exc lus ive  to  the  Cl ient  and  no  th i rd  party  sha l l  have  any  r ight s  under  that  contract .
             10 .  Inte l l ec tua l  property
a .  Al l  copyr ight ,  t rademarks  and  a l l  o ther  inte l l ec tua l  property  r ight s  in  any  Serv ices  d ig i ta l  content ,
documentat ion ,  logo ,  p lans  and  other  wr i t ten  mater ia l s  ( the  Mater ia l s )  sha l l  remain  a lways  ves ted  in  Hero
Li fe s ty le .  Any  a t tempt  to  copy  any  Mater ia l s ,  or  reproduce ,  t ransmit ,  publ i sh ,  d i sp lay  exp lo i t ,  or  create  der ivat ive
i tems  sha l l  render  the  Cl ient  l i ab le  for  damages .
b .  Upon payment  in  fu l l  o f  the  Fee  Hero  L i fe s ty le  wi l l  grant  the  Cl ient  an  indef in i te  l i cence  to  use  any  Mater ia l s
for  the  Cl ient s ’  own persona l  benef i t .
c .  I f  the  Mater ia l s  suppl ied  by  Hero  L i fe s ty le  are  used  by  a  th i rd  party  for  any  purpose  or  not  for  the  persona l
benef i t  o f  the  Cl ient ,  the  Cl ient  wi l l  be  l i ab le  to  Hero  L i fe s ty le  for  damages  and  any  l ega l  cos t s .  They  must  take
appropr ia te  s teps  to  ensure  such  use  cease s  immediate ly .
d .  I f  the  Cl ient  wi shes  to  use  the  content  o f  the  Mater ia l s  in  a  way  beyond a s  agreed  wi th  Hero  L i fe s ty le ,  i t  must
obta in  wr i t ten  consent  f rom Hero  L i fe s ty le  and  pay  any  Fee  reques ted  be fore  do ing  so .
e .  Any  l i cence  g iven  by  Hero  L i fe s ty le  to  the  Cl ient  wi l l  automat ica l l y  terminate  should  the  Cl ient  be  d i scovered
us ing  the  Mater ia l s  suppl ied  in  breach  o f  these  Terms  and  Condi t ions .

1 1 .  Genera l  Data  Protect ion  Regulat ion
Hero  L i fe s ty le  wi l l  comply  wi th  the  Genera l  Data  Protect ion  Regulat ion  (UK GDPR)  and  a l l  o ther  appl icab le  Data
Protect ion  l eg i s l a t ion .  They  wi l l  prov ide  a  copy  o f  the i r  Pr ivacy  Not ice  on  the i r  webs i te .
ht tps : / /www.hero l i f e s ty le . co .uk/ .  Hero  L i fe s ty le  wi l l  on ly  proces s  data  to  the  extent  required  to  enable  i t  to  prov ide
the  Serv ices  or  Product  and  a s  neces sary  to  comply  wi th  i t s  l ega l  ob l igat ions .  Hero  L i fe s ty le  may  contact  the  Cl ient
with  deta i l s  o f  s imi lar  Serv ices  and  o f fer s  in  the  future ,  a s  a l lowed  by  UK GDPR.

12 .  Conf ident ia l i ty
All  deta i l s  and  any  in format ion  suppl ied  by  the  Cl ient  to  Hero  L i fe s ty le  wi l l  be  kept  s t r ic t ly  conf ident ia l  by  them.
Any  in format ion  suppl ied  to  Hero  L i fe s ty le  wi l l  be  used  by  them so le ly  for  prov id ing  the  Serv ices  un le s s  ob l igated
to  prov ide  i t  by  l aw,  court  order ,  or  any  governmenta l  or  regu la tory  author i ty .  
         1 3 .Severance
I f  one  or  more  o f  these  terms  are  found to  be  unlawfu l  or  otherwise  unenforceable ,  that  prov i s ion  wi l l  be  deemed
severed  f rom the  remainder  o f  these  Terms  and  Condi t ions ,  which  wi l l  remain  va l id  and  enforceable .  

14 .Compla int s
Hero  L i fe s ty le  takes  the  care  and  wel lbe ing  o f  a l l  Cl ient s  very  ser ious ly  and  in  the  unfortunate  event  that  a  Cl ient
I s  not  happy  wi th  the  serv ice  prov ided  by  Hero  L i fe s ty le  then :
a .A compla int  should  be  made  a s  soon  a s  pos s ib le  to  Helen  Kimber .  I f  the  in i t i a l  contact  i s  by  te lephone  the
compla int  must  be  put  in  wr i t ing  to  Hero  L i fe s ty le  wi th in  seven  days .  They  wi l l  re spond to  d i scus s  the  concerns
ra i sed .
b .Should  the  Cl ient  not  be  sa t i s f i ed  by  the  re sponse  Hero  L i fe s ty le  wi l l  a rrange  a  meet ing  wi th  the  Cl ient  to  d i scus s  
the i r  concerns  fur ther  and  endeavour  to  f ind  a  so lut ion .

15 .Law
These  Terms  and  Condi t ions  wi l l  be  governed  by  the  l aws  o f  Eng land  and  Wales .

 


